
Access Control
Visitor Central Software

Overview 
Visitor Central™, GE’s enterprise visitor management solution is the 
logical extension of GE’s Java-based access control technologies 
for a wide-range of facilities, small to global in scope. Visitor Central 
is designed to meet IT requirements, provide for large scalability 
and seamless integration into Secure Perfect® and Picture PerfectTM 

access control solutions. 

Visitor Central is a tool that enables companies to extend and 
enforce visitor related policies and processes. Visitor Central builds 
on the foundation of electronic visitor management: appointment 

management, compre-
hensive Watch Lists, 
facility partitioning, 
and advanced visitor 
badging. The solu-
tion allows individual 
locations to adopt and 
enforce different visitor 
business rules, main-
tain separate appoint
ments, logs, badge 
designs, and authorized 
personnel. 

Standard Features 
What You See Is What You Get (WYSIWYG) Visitor ID badge 
designer 

Web-based visitor pre-registration and appointment 
management 

Unlimited groups of Watch Lists, including advanced workflow 

Unlimited visitor types 

Facility partitioning 

Granular operator permissions 

Returning visitor/employee retrieval 

On-badge barcodes for quick visitor check-in/check-out 

Emergency muster reports 

Self-serve or attendant-based visitor check-in 

Group badge pre-printing 

Multiple automated visitor badge timeout options 

Supports all visitor badge media 

Web deployable with concurrent licensing 

40 customizable data entry fields 

Reports 

IT-centric, scalable, technical architecture 

Built with GE quality, including six-sigma design and implemen-
tation 

Web-based training tools 
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Optional Features 
Seamless integration into GE Picture Per-
fect and Secure Perfect access control 
systems 

Barcode scanner to quickly check visi-
tors in or out 

Proximity readers to tie proximity cards 
to visitor records 

Product highlights 
Web-based Appointment Management
Employees throughout the organization can 
make and view appointments for their visi-
tors. Each employee receives an individual 
login to Visitor Central, and each employee 
can be assigned individual rights. Rights 
can be as narrow as granting the employee 
permission to create an appointment, or 
as wide as allowing full administrative 
rights. All functions—appointment creation, 
appointment monitoring, visitor check-in, 
and appointment monitoring—are available 
through a Web browser. 

Multiple Check-in Modes
Visitors can either check-in and retrieve 
appointments from a self-service kosk, or 
with the help of an attendant. In self-ser-
vice mode Visitor Central functions like an 
airport kiosk—allowing visitors to retrieve 
existing appointments, take or retake 
photographs, update other information, 
and produce visitor badges (which may be 
printed at the kiosk or behind a reception 
desk). In attendant mode, attendants are 
presented with a list of visitors expected at 
their facility during a specific time frame 
and have the ability to check those visitors 
in, take a photo of the visitor, or perform 
other tasks. 

Facility Partitioning
Visitor Central allows an unlimited number 
of facility partitions. For example, both the 
appointments and the check-in log for your 
New York and Los Angeles offices have 
separate permissions. Employees in New 
York cannot make or view appointments 
for employees in Los Angeles unless given 
specific rights to do so. Administrators, 
however, can view both appointments and 
logs for everyone in the system. 
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Seamless Integration to  
GE Access Control Systems 

Import access control badge holders as 
employees 
Visitor Central makes it easy to import 
access control badge holders as employ-
ees, who may then make appointments 
and host visitors. 

Export visitors as badge holders 
Configure access control permissions 
by visitor type and facility, and visitors 
checking in via Visitor Central are auto-
matically enrolled in your access control 
system for the duration of their visit. Ac-
cess control permissions can be as nar-
row as turnstiles or perimeter doors, or 
as comprehensive as access to as many 
doors as a typical employee. Additionally, 
different visitor types—visitor, employee, 
contractor, delivery person, etc.—are au-
tomatically assigned appropriate access 
control permissions. 

Server Requirements 
Intel Pentium 4, 1.5GHz+ processor 
40 GB HD (hard drive usage dependent 
upon number of stored visitor photos) 
Windows XP or Windows 2000 
Monitor resolution: 1024 x 768 pixels x 
65,535 pixels 
Microsoft Internet Explorer 
Sun Java Runtime Environment, v1.4 
CD ROM drive 
Ethernet adapter 
Backup mechanism strongly recom-
mended 

Client Requirements 
Intel Pentium 4, 1.5GHz+ processor 
256 MB RAM 
20GB HD 
4MB video memory 
Windows XP or Windows 2000 
Monitor resolution: 1024 x 768 pixels x 
65,535 pixels 
Microsoft Internet Explorer 
Sun Java Runtime Environment, v1.4 
Ethernet adapter 
USB connectivity for scanner and cam-
era support 
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