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It’s comforting to know that your nurse call system can  
deliver the 24/7 reliability needed by caregiving staff.

Introducing Telligence™ from GE.
A healthcare facility’s internal systems are vital to its  
operations. Unfortunately, if these critical systems fail  
and go offline, everyone – including patients – suffers  
the consequences. 

With a simplified cable plan, CAT5 RJ connections, and modu-
lar rack-mount central equipment, Telligence delivers reliable 
operation. So your facility can deliver effective patient care.

The Answer is in Telligence™!

Spare parts inventory challenges?  
• �Telligence simplifies nurse call central equipment design, 

using IP-network architecture including compact rack-
mount switches and hubs with built-in power supplies.  
Just two central equipment spare parts are needed to  
support an entire system.

•	�Using Telligence’s exclusive Choice™ Programmable 
Technology, its two and three button stations can be  
whatever you like. No need to stock replacements for  
all of the parts in your system – Telligence makes it easy!

Connector problems? 
•	�Telligence’s 18-point  DuraPin™ pillow speaker receptacles 

deliver dependable and consistent operation.

•	�BedConnect™, a Telligence exclusive, lets customers add 
37-pin bed receptacles to their patient stations. All devices 
can now be connected in one convenient location.



The Answer is in Telligence™!
LED Dome Lights? 
• �Telligence exclusive Infinity™ Dome lights offers the  

reliability of LED’s. 

• �Telligence Infinity Dome lights also incorporate convenient 
RJ45 connections in an attractive 1-piece enclosure. No  
more lenses, dividers and bulbs to fall apart.

Built-in Diagnostics?
• �Telligence supervises all system components to monitor  

proper operation. If a failure is detected, the station  
is reported to the local staff console and can also be  
sent to a wireless messaging device.

• �Component replacement on Telligence is a snap. Simple  
connectors, combined with convenient backbox mounting 
plates and hot-swap design, help technicians return rooms  
to service in only a few minutes.

Flexible system software applications? 
In addition to flexible Windows-based configuration software, 
Telligence delivers a suite of applications to help caregivers 
to deliver more effective care:

• �PC Assignments – client application assigns staff to beds 
and wireless devices to automatically deliver patient calls 
to the appropriate caregiver. Even code and biomed teams 
can be configured to receive specific calls.

• �PC Messaging – browser application turns every PC in the  
hospital into a nurse call messaging station. Now other  
departments can send messages, not just nursing units.

• �MapView – displays patient calls and reminders, staff  
location and room status in a floor plan view that is  
easy to build and use.

Not only does Telligence incorporate groundbreaking nurse  
call technologies like Voice-over-IP, it also provides the tools  
necessary to to keep the system online 24/7.  

Reliability is in Telligence.
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Telligence combines the latest in communication system 
hardware and software to deliver the reliable solutions 
required by today’s healthcare professionals. Brought  
to you by GE, a worldwide leader in life safety and  
communication technology, Telligence is the latest in  
nurse call innovation from GE, but certainly not the last.
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