
The freedom to move with confi dence

The risk of falls, a medical emergency and even violence is an ever-present reality for senior care facili-
ties. The RoamAlert system provides a reliable way for your residents to call for help from anywhere in 
your facility. They can move freely, secure in the knowledge that help is always at hand.

The RoamAlert system also makes it easier to locate residents in a general emergency, like a fi re alarm. 
This can be challenging if a resident is not in their room or a common area. With RoamAlert, any resident 
can be quickly located using the Locate menu in the RoamAlert software. Just click down the search tree to 
select the resident you wish to fi nd: an icon appears on a map of your facility showing the resident’s location.

How it works

Each resident carries a small Pendant tag, which can be worn 
around the neck, clipped on a belt, or slipped in a pocket. To call 
for help, the resident pushes the button on the face of the tag. An 
alarm message is immediately sent out. 

These signals are picked up by a network of receivers installed 
throughout your facility, and relayed to the RoamAlert software, 
where an alarm is displayed that identifi es the resident and the 
location of the alarm. 

The RoamAlert system also supports wired or wireless fi xed pull-
cord stations to enable an individual to call for assistance from 
high-risk locations like a bathroom.

The RoamAlert diff erence

Three key advantages set RoamAlert apart in the emergency response market:  

Exact location — Not only will you know what fl oor the resident is on but your staff will be shown the location on a map, ac-
curate to within approximately 10 feet.

One system for all resident safety needs — With RoamAlert, you can manage emergency response, wander management, fall 
management and other safety issues using a single system. It’s easier for your staff, and more effi cient for you.

Reliability — The RoamAlert system’s radio frequency technology works anywhere in your facility and has proven itself in many 
facilities. Unlike some systems, residents don’t need to be within line of sight of a location beacon in order for the system to ac-
curately determine their location.

Emergency response

Feature Review

Keep your residents safe no matter where they are in your facility with the RoamAlert® system’s pendant tag and  

locating technology.  Residents can call for help at any time, and you’ll know precisely where they are.
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The location of a resident is shown on 

the fl oor plan of your facility

The Pendant tag 
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Key components

• Pendant Tag (AR3TA01-00D)

• License for Real-Time Locate and Staff Duress (AR3PT01-0RA) — Software license to enable distress alarms from Pendant 
Tags, and real-time locating

• RoamAlert Receiver (804A1301)


