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Telergy™ is a powerful suite of software applications that Features
offer centralized system management and comprehensive
reporting. All applications share data in a common interface

and use information drawn continuously from facility
databases. e Mobility Suite™ delivers wireless system connectivity

plus PC Assignments™ and PC Messaging™, for a convenient
all-in-one solution.

Components of the Telergy suite of software applications
include...

The Telergy interface represents a single integrated platform
for communicating with wireless devices, generating
management reports, and providing a wide range of valuable
features, tools, and utilities.

e PC Assignments provides easy assignment of staff, wireless
devices, and patient beds so patient calls are automatically

delivered to the right caregivers.
The Event Subscription Manager (ESM) Host receives data from

the patient-staff communication system and forwards it to the
appropriate Telergy application, which responds accordingly.

e PC Messaging provides convenient text messaging to mo-
bile devices like pagers, wireless telephones and Vocera™

All computers running Telergy are installed on a single pendants
network. In Telligence® systems, a Telligence PowerSwitch® e MapView™ and ListView™ provide convenient graphical
forwards data to the Telligence Bridge, which forwards it to the and list-based details concerning system activity.

ESM Host computer. In ProCare® 6000 systems, a file server
sends data to the ProCare 6000 Bridge, which in turn forwards
it to the ESM Host computer.

e ADT Bridge allows the user to import the hospital's HL7®
admission, discharge and transfer (ADT) patient information
to the SQL database for display with Telligence applications.

Telergy applications run inside the GE Application Player, which

is an application frame that provides a set of uniform controls

used by Telergy applications. This common configuration helps
to ensure that all Telergy applications remain intuitive and
easy to use whether providing critical information in the midst * NetBoard™ is an electronic whiteboard that displays

of a crisis, or reporting activity for routine administrative tasks. real-time staff and patient information.

* Polycom® Bridge provides direct interface to Polycom/
Spectralink® wireless telephone systems without the need
for costly middleware.

e PC Reporting™ measures response times to patient calls
and other system activity, and can even schedule reports
for automatic email delivery.

e Vocera Bridge provides direct interface to Vocera wireless
communication systems without the need for costly
middeware.
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PC Assignments

PC Assignments provides an easy way to automatically relay
patient calls via text message directly to the appropriate
caregiver’s wireless device such as their pocket pager, wireless
telephone, or Vocera badge.

An intuitive step-by-step wizard quickly establishes
relationships for up to three levels of caregiver (e.g., RN, LPN,
AIDE) per patient bed, as well as Teams and Charge Nurse
responsibilities. In fact, different types of calls can be easily
routed to different caregiver levels according to specific
needs and staff deployment, while any unanswered calls
automatically roll over to the next staff level.

PC Assignments enhances and automates patient-staff
communications so patient requests are delivered directly
to the person best equipped to respond. This helps staff to
respond more quickly and deliver personal attention.

GE Application Suite:_administrator’s PC Assignments

Nursing Unit: TRAINING2

actveriep | E 5
Community PC Assignments
Hospitals Staff/ Bed Assigument Client
Viewing stift[Day R A
s Available Devices | BED # RN LPN | TECH 4
& T201A Farrier, Felicia, Hunter, Helen, King, Kyle,
T202A Driver, Denise, Gardner, Gary, King, Kyle,
a3
DS T202B Driver, Denise, Gardner, Gary, King, Kyle,
48
i T203A Farrier, Felicia, Gardner, Gary, King, Kyle,
Eg T204A Driver, Denise, Gardner, Gary, King, Kyle, o
i T204B Driver, Denise, Gardner, Gary, King, Kyle,
T205A Farrier, Felicia, Gardner, Gary, King, Kyle,

PC Assignments: Active Staff View

PC Assignments is compatible with ProCare 6000 and
Telligence systems. It can operate on multiple computers
simultaneously, depending on the number of licenses
purchased.

Bed and device assignments allocated by PC Assignments

are used by other Tellergy applications such as ListView and
MapView. These software modules display information about
active calls, as well as text-based paging messages generated
by PC Assignments. In addition to routing unaswered calls to
alternate caregivers, PC Assignments’ data is displayed on a
PC workstation.

ListView

ListView displays a prioritized list of patient-staff
communications activity in the unit. ListView runs on a PC
workstation. The application can track patient calls, staff
emergency calls, reminders, and the status of linked equipment.
If staff location tracking is installed, the application also shows
the locations of staff. ListView Clients can deliver filtering
functions to allow a client to show call activity for selected
nursing units and/or selected call priorities on the Telergy suite.

GE Application Suite! training's PC List View Client NursingUnit: TRAINING2, TRAINING1, - &) | X
File: Operations.  Applicatiors View Help
I E— e —
Community PC List View Client
Hospitals PCList View Client

Operation Wizard: STAFT HERE 7] Details

Bed Call Level Patient Name Elapsed Time:
Lav Emerg 59:59
RN Farrier, Felicia

LeN Gareier, Gary

Short ote

£ Diver, Deise: @ %21
) Famer, Fiona o %88
& Farier, Feicia @ B2
) Gacher, Gary %92
| Houser, Harit %327
) Hunter, Helen 9326
[ Kna e 9329

£ Knioht, Kelsie 9325

oot Send Page.
o118 Arrival moz Yellowstafr,
BlueStaff, Betsy

T203A Lav Emerg

0438 Arrival moa
01T Remind [
10:06:03 Arrival moa Bluestaff, Betsy

10:05:2 Arrival mo2 Yellowstafr,

T .
——

ListView: Events Screen

A convenient touchscreen or mouse user-interface makes
screen navigation quick and easy. The following data points are
available in the ListView PC Console:

e Patient Call Information

e Staff Location

e Patient Notes

e Reminders & Reminder Reasons

e Patient Room Call History

e Wireless Device Assignments

e Patient ADT Demographics (with ADT interface)
e Messaging History

e Staff Assignments

e Patient Census (Room List)
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MapView
MapView uses a floor plan to show where activity is occurring

in the unit. The application runs on a PC workstation, and can
track patient calls, staff emergency calls, reminders, the status

of linked equipment, and (where infrared staff location tracking

functionality is installed) the locations of staff members. The
application uses flashing colored squares to show the rooms
from which the calls are sent. A convenient touchscreen or
mouse user-interface makes screen navigation a snap.

Some of the data points available in MapView include:

¢ Patient Call Information

¢ Staff Location

e Patient Notes

¢ Reminders & Reminder Reasons

¢ Patient Room Call History

¢ Wireless Device Assignments

e Patient ADT information (with ADT interface)
e Messaging History

¢ Staff Assignments

 Patient Census (Room List)

PC Messaging

GE's browser-based PC Messaging application delivers the
power of wireless messaging to any PC workstation on the
hospital network. With PC Messaging any PC in the building
can send a message to a pager or wireless phone or Vocera
badge.

GE Application Suite: nuZadmin’s PC Messaging

Nursing Unit: PC6KNU2
File Qperatians _Applications View Help

£ — —
Activetielp __________________| ~ D 5
Community PC Messaging
Hospitals PC Messaging Browser Client
Messaging Selections
1. Selst rursing ur 3. Selest an exising message or ype anew ans,
[Pcanuz | selectednes | Selacted Staft: [Andersor, M
Devioe #: 200

Mesage: [Call x3245 Search

4 Select send, wat for theresutt, and logout

oo

I™ Logout sftr sending

PC Messaging: Staff and Text Selection

Because assignments are set up on the nursing units via
GE's PC Assignment client, PC Messaging accesses this same
database and makes the information available to anyone
wishing to send a message. All the sender needs to know is
the wireless device number, room number (or patient name if
interfaced with ADT), or staff name - any one of these will get
the information to the correct caregiver or staff member.

GE Application Suite: training’s PC Map View Client Nursing Unit: TRAINING2

—|=:
Flle Operations Applications View Help

T ————— e —

PC Map View Client
Hospitals

PC Map View Cliext

’ Community

Elapsed Time

Call Level Patient Name

Patient Normal  Frederickson, F... 59:59

RN Farrier, Felicia
LPN Houser, Harriet

MapView: Call Detail

PC Reporting

GE's PC Reporting software is built on a robust SQL database
that captures virtually every event that occurs within
connected patient-staff communications systems. These
events include all patient calls, call answers, call reminders,
staff arrivals and departures (if using staff presence indicators),
intercom conversation starts and stops, and more. This data
gives the caregiving team valuable insight into how well
patient calls are being answered and how improvements
might be made.

e Date and time

e Shift

e Nursing unit, (area), room, and bed

e Patient name (if using ADT interface)

e Call types (e.g., Normal, Lavatory, Code, etc))

e Quantity of calls

e Average and maximum response times

e Percent of calls within target response time

From: 11/15/2009 00.00
To:  11/30/2009 23:59
Report Author. sdnunistrator

Area: 63400,61200
g . Event Type: Call Sat To Call Clear
% s
Administrative Report Shift: Day=07.00 Eve=15.00 Night=23.00
Section #1: Overall Response Time Statistics by Priority (Based on Overall Response Time Statistics by Priority)
An overall snapshot detailing the response times for the selected event pair. For each prionity average, maximum, and
performance to target are detailed, along with the targets themselves and the amount of activity.

Activity Average Maximum 9% Within

Priority Name Count Response Response = Targei Target] % Within Target
Code Blue 0030
Patiext Normal 2805 0128 010136 [19455 1 0500
Lav Emerg 17 0105 1054 [9133 0200
Staff Emerg 3 0039 0145 [ 6667 | 0100
[Total 279 9433

e Cancel | Previous Section| NextSection| New | Firish | Print Friendly

N

PC Reporting: Administrative Report

PC Reporting offers several predefined report formats that can
be customized to meet the facility’s specific requirements.
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NetBoard

GE's NetBoard gathers and displays patient and staff
information in a convenient user-defined screen. Some
examples include:

e Patient Name

o Staff Assignments

e Attending Physician

e Room Status

e Patient Call Information

e Staff Presence

¢ Wireless Device Assignments
¢ Room-Specific Notes

¢ Patient-Specific Notes

NetBoard is a computer-based white board that provides
nursing staff with up-to-the-minute patient information in a
single application window. By default, all information is drawn
directly from hospital databases and is updated continuously.
For example, patient information and census data is retrieved
directly from the hospital’'s Admit-Discharge-Transfer (ADT)
database.

nit: TRAINING1

Llslx)
R ———————

Community PC NetBoard

Hospitals

Patiext Display Client

Room Bed Last First Attending RN LPN TECH
Jacobsen. Jacoh Dr.Delrok Archer. Andy Cardinal, Cindy Cook, Candie

Ma | [Ti01A

Ti02A Mathieson. Mathew Dr_Delaware ‘Aicher. Andy Cardinal Cindy Cook, Candie

Ti03A Nickerson. Nicholas Dr_DesPlanes ‘Aicher. Andy Cardinal. Cindy Cook, Candie

g Ti04A Orbison, Orbi Dr_Denali ‘Archer. Andy Cardinal. Cindy Cook, Candie

Ti05A Peterson. Peter Dr_Damascus Barber, Betsy Carpenter, Cathy Cook. Candee

Ti08A Richardson, Richad Dr_Devonshie Barber, Betsy Carpenter, Cathy Cutter, Cocsla

TI07A Barber, Betsyy Carpenter, Catty Cutter, Cecela

NetBoard: Patient Information Screen

Nursing assignments and related caregiver information are

retrieved from PC Assignments and ProCare 6000 or Telligence.

NetBoard can be used in either ProCare 6000 or Telligence
systems, and can be run on ProCare 6000 video displays and
network computers.

Mobility Suite

The Mobility Suite is a subset of Telergy that provides the core
functionality needed for caregivers to be more mobile. This
includes wireless phones, pagers, staff assignments, and text
messaging.

2™ Floor
! Nurse Call
- ry 'y
-
PC Assignment Client 4
Telergy |
Mobility Suite
Y
N |
3 3™ Floor

e

Nurse Call

PC Assignment Client

Mobility Suite: Messaging

Mobility Suite comes with the ESM host application, Telligence
Service, Pocket Page Bridge, PC Assignments, PC Messaging,
and a Versus IR Location Bridge.

Either Mobility Suite or Mobility Suite Lite must be purchased
with each Telergy installation. Mobility Suite includes 25 PC
Assignments logins and 50 PC Messaging logins. Mobility
Suite Light includes one PC Assignments login and one PC
Messaging login. Other applications are optional.

Admit/Discharge/Transfer (ADT) Interface

The ADT Interface is an add-on to the Mobility Suite and/or

PC Reporting. It is required when the facility wishes to display
patient information from its ADT system in Telergy applications
such as PC Reporting, PC NetBoard, PC Assignments, and PC
Messaging.

To ProCare 6000
rs and

Video Masters an
ADT system ESM database

ADT
Interface

Telergy Client
Applications

Patient data (via LAN)
HL7 2.2 or 2.3 format

ADT
Interface
Y
ProCare 6000
Video Master

ADT Interface Data Flow
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GE Application Player

The GE Application Player is an application frame that provides

a set of uniform controls used by Telergy applications. This

includes a menu bar, buttons for switching applications and for

starting and performing tasks, a dynamic help window, and a
wizard that helps perform user tasks. These screen elements

operate in a similar way in all applications running in the player.

Menu bar and button, =SF

to hide or show h ) ]

the menu bar

Activetelo DUHHE |

Operation Wizard———e [—-

Application space

Status message space—————| | +—
Buttons for switching, aar b Ter
between applications “ i o] an taidlnd |

GE Application Player Layout

Command
buttens

GE Healthcare

8200 West Tower Avenue
Milwaukee, WI 53223
USA

www.gehealthcare.com

imagination at work

More Information...

To learn more about Telergy, please
consult the following publications:

Guides

e Telergy Planning Guide, P/N 3101215

e ADT Interface Requirements Guide, P/N 3101247
e Map and List View User Guide, P/N 3101255

» PC NetBoard User Guide, P/N 3101143

e PC Messaging User Guide, P/N 3101156

e PC Assignments User Guide, P/N 3101154

© 2009 General Electric Company - All rights reserved.

General Electric Company reserves the right to make
changes in specifications and features shown herein,

or discontinue the product described at any time without
notice or obligation. Contact your GE Representative for the
most current information.

Not to be used for installation purposes.

GE and GE Monogram are trademarks of
General Electric Company.

Telergy, Telligence, Telligence PowerSwitch, ProCare,
Mobility Suite, PC Assignments, PC Messaging, MapView,
ListView, PC Reporting and NetBoard are trademarks of
GE Healthcare.

HL7 is a registered trademark of Health Level Seven (HL7)
Inc., the non-profits standards developing organization that
is accredited by the American National Standards Institute
(ANSI).

Polycom and Spectralink are trademarks of Polycom, Inc.
Vocera is a trademark of Vocera, Inc.

Windows, SQL Server and Windows Server are trademarks
of Microsoft Corporation.

GE Medical Systems Information Technologies, Inc.
a General Electric company, doing business as
GE Healthcare.

85100-0112; DOC0653481 Rev. 1 (page 6 of 6)



